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3.5 1600 Series IP Deskphones 

3.5.1 Feature Comparison 

Feature 

Avaya 1600 Series IP Deskphone 

1603-I IP 
Deskphone 

1603SW-I IP 
Deskphone 

1608-I IP 
Deskphone 

1616-I IP 
Deskphone 

Display Size / Type 
128x25 Pixel 
Mono LCD 

128x25 Pixel 
Mono LCD 

181x40 Pixel 
Mono LCD 

181x56 Pixel 
Mono LCD 

# of Lines 3 3 8 16 

Headset Jack 0 0 1 1 

Handsfree Listen only Listen only Yes Yes 

802.3af PoE Class Class 2 Class 2 Class 2 Class 2 

Two Port Switch No Yes Yes Yes 

Gigabit Ethernet No No No No 

USB Ports 0 0 0 0 

Support for 
Expansion Module 

Attachment 
No No No Yes 

Bluetooth Headset No No No No 

WML Support No No No No 

EAP (802.1x) Yes Yes Yes Yes 

802.1AB No No No No 

 
Table 4:  Avaya IP Phone Sets – 1600 series  
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3.6 9600 Series IP Deskphones 

3.6.1 Feature Comparison 

Feature 

Avaya 9600 Series IP Deskphone (1 of 2) 

9608 IP 
Deskphone 

9611G IP 
Deskphone 

9620L IP 
Deskphone 

9620C IP 
Deskphone 

9621G IP 
Deskphone 

9630G IP 
Deskphone 

Display Size / 
Type 

181x120 
Pixels Color 

LCD 

320x240 
Pixels Color 

LCD 

320x160 
Pixels 

Grayscale 
LCD 

320x160 
Pixels Color 

LCD 

480x272 Pixels 
Color 

Touchscreen 
LCD 

320x240 
Pixels 

Grayscale 
LCD 

# of Lines 8 8 1 1 11 6 

Headset Jack 1 1 1 1 1 1 

Handsfree Yes Yes Yes Yes Yes Yes 

802.3af PoE 
Class 

Class 1 Class 1 Class 1 Class 2 Class 2 Class 2 

Two Port Switch Yes Yes Yes Yes Yes Yes 

Gigabit Ethernet No Yes No No Yes Yes 

USB Ports 0 1 0 1 0 1 

Support for 
Expansion 

Module 
Attachment 

No Yes No No Yes Yes 

Bluetooth 
Headset 

No No No No No No 

WML Support Yes Yes Yes Yes Yes Yes 

EAP (802.1x) Yes Yes Yes Yes Yes Yes 

LLDP (802.1AB) Yes Yes Yes Yes Yes Yes 
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Feature 

Avaya 9600 Series IP Deskphone (2 of 2) 

9640 IP 
Deskphone 

9640G IP 
Deskphone 

9641G IP 
Deskphone 

9650 IP 
Deskphone 

9650C IP 
Deskphone 

9670G IP 
Deskphone 

Display Size / Type 
320x240 

Pixels Color 
LCD 

320x240 
Pixels Color 

LCD 

480x272 
Pixels Color 
Touchscreen 

LCD 

320x240 
Pixels 

Grayscale 
LCD 

320x240 
Pixels Color 

LCD 

640x480 Pixels 
Color 

Touchscreen 
LCD 

# of Lines 6 6 11 11 11 11 

Headset Jack 1 1 1 1 1 1 

Handsfree Yes Yes Yes Yes Yes Yes 

802.3af PoE Class Class 2 Class 2 Class 2 Class 2 Class 2 Class 2 

Two Port Switch Yes Yes Yes Yes Yes Yes 

Gigabit Ethernet No Yes Yes No No Yes 

USB Ports 1 1 1 1 1 1 

Support for 
Expansion Module 

Attachment 
Yes Yes Yes Yes Yes Yes 

Bluetooth Headset No No No No No Yes 

WML Support Yes Yes Yes Yes Yes Yes 

EAP (802.1x) Yes Yes Yes Yes Yes Yes 

LLDP (802.1AB) Yes Yes Yes Yes Yes Yes 

 

Table 5:  Avaya IP Phone Sets – 9600 series 


