sede a Rua Dona Gabriela, 33
no CNPJ n° 94.888.260/0001

Atestamos, para devidos fins, que a empres
3 — Bairro Menino Deus,
-99, forneceu, através do

PRESIDENCIA DA REPUBLICA

GABINETE DE SEGURANGA INSTITUCIONAL
AGENCIA BRASILEIRA DE INTELIGENCIA

SECRETARIA DE P

LANEJAMENTO, ORCAMENTO E ADMINISTRAGAO

DEPARTAMENTO DE ADMINISTRAGAO E !.OGiSTICA
COORDENAGAO-GERAL DE TELEMATICA
COORDENAGAO DE INFORMATICA

ATESTADO DE CAPACIDADE TECNICA

a NETSUL INFORMATICA LTDA, com
Porto Alegre, Rio Grande do Sul, inscrita
Pregdo Eletronico 12/2007, Processo n°

01180000295/2007, equipamentos, programas € servigos de instalagdo € capacitagdo de pessoal
para os ativos de rede de dados e comunicagdo, conforme detalhado abaixo:

Nota Fiscal 802 e 803

02 Unidades de Switch modular tipo 1 conforme abaixo:

ITEM 1
QT

PN Descricao
1 | WS-C6513 Cisco Catalyst 6513 System
1 S733A|K9;1221 8SXF Cisco CAT6000-SUP720 IOS ADVANCED IP SERVICES SSH
1 | CF-ADAPTER-SP SP adapter with compact flash for SUP720
2 | WS-SUP720-3B Catalyst 6500 / Cisco 7600 Supervisor 720 Fabric MSFC3 PFC3B

1

CF-ADAPTER-SP -

SP adapter with compact flash for SUP720

1

CVDM-C6500-1.1-K9

CiscoView Device Mgr 1.1 for Catalyst 6500 Series 3DES

1

CVDM-CSM-1.1-K9

CiscoView Device Mgr 1.1 for Content Switch Mod 3DES

P

1

CVDM-VPNSM-1.1-K9

CiscoView Device Mgr 1.1 for VPN Services Mod 3DES

1| sCBK-3.0.0A13-ACE ACE 3.0.0A1(3) Software Release

1 | WS-X6148A-GE-45AF Cat6500 PoE 802.3af 10/100/1000, 48 port(RJ45)line card
WS-X6148A-GE-45AF Cat6500 PoE 802.3af 10/100/1000, 48 port(RJ45)line card
WS-X6148A-GE-45AF Cat6500 PoE 802.3af 10/100/1000, 48 port(RJ45)line card
WS-X6724-SFP Catalyst 6500 24-port GigE Mod: fabric-enabled (Req. SFPs)
WS-X6704-10GE Cat6500 4-port 10 Gigabit Ethernet Module (req. XENPAKS)
SPA-IPSEC-SSC400-1 Cisco 6500/7600 IPSec VPN Bundle1: 1 IPSec VPN SPA + SSC-400
CAB-7513AC AC POWER CORD NORTH AMERICA (110V)
MEM-C6K-CPTFL512M | Catalyst 6500 Sup720/Sup32 Compact Flash Mem 512MB ¢
BF-S720-64MB-RP Bootflash for SUP720-64MB-RP L
MEM-S2-512MB Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)

MEM-MSFC2-512MB

Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3

MEM-C6K-CPTFL512M

Catalyst 6500 Sup720/Sup32 Compact Flash Mem 512MB

BF-S720-64MB-RP

Bootflash for SUP720-64MB-RP

MEM-S2-512MB

Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)

LLL

MEM-MSFC2-512MB

Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3

ACE10-6500-K9

Application Control Engine Service Module

ACE-08G-LIC ~

Application Control Engine (ACE) 8Gbps License

ACE-SEC-LIC-KS

ACE Free Promotional Data Center Security License

WS-SVC-FWM-1-K9

Firewall blade for Catalyst 6500

1
1
1
1
1
4
1
1
1
1
1
1
1
1
1
1
1
1
1

SC-SVC-FWM-2.3-K9

Firewall Module Software 2.3 for 6500 and 7600, 2 free VFW
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600M IDSM-2 Mod for Cat /IPSv5.0 for IDSM-2

1| WS-SVC-IDS2-BUN-K9

1| FR-IOSSLB SLB Licence

1| WS-C6513-EMS-LIC RMON Licence

1 | MEM-XCEF720-256M Catalyst 6500 256MB DDR, xCEF720 (67xx interface, DFC3A)

1| WS-F6700-CFC Catalyst 6500 Central Fwd Card for WS-X67xx modules

1| MEM-XCEF720-256M Catalyst 6500 256MB DDR, xCEF720 (67xx interface, DFC3A)

1| WS-F6700-CFC Catalyst 6500 Central Fwd Card for WS-X67xx modules

4 | WS-F6K-XENBLNKCVR | Catalyst 6500 Xenpak Blank Covers for WS-X6704-10GE

1 | 7600-SSC-400 Cisco 7600/6500 Services SPA Carrier Card (6 Gbps)

1| SPA-IPSEC-2G Cisco 7600 / Catalyst 6500 IPSec VPN SPA - DES/3DES/AES

1|10S-CVPN-CLIENT-K9 VPN Software Client for IOS Security Bundles

2 | WS-CAC-6000W Cat6500 6000W AC Power Supply

1| WS-C6K-13SLT-FAN2 High Speed Fan Tray for Catalyst 6513 / Cisco 7613

ITEM 2 | Nota Fiscal 908 2 Unidades de Switch modular tipo 2 conforme abaixo:
QT PN Descrigdo

WS-C6513 Cisco Catalyst 6513 System
S7331SK9-12218SXF Cisco CAT6000-SUP720 10S IP SERVICES SSH
CF-ADAPTER-SP SP adapter with compact flash for SUP720
WS-SUP720-3B Catalyst 6500 / Cisco 7600 Supervisor 720 Fabric MSFC3 PFC3B
CF-ADAPTER-SP SP adapter with compact flash for SUP720
WS-X6148A-GE-45AF Catalyst 6500 48-Port PoE 802.3af 10/100/1000, w/Jumbo Frame
WS-X6148A-GE-45AF Catalyst 6500 48-Port PoE 802.3af 10/100/1000, w/Jumbo Frame
WS-X6148A-GE-45AF Catalyst 6500 48-Port PoE 802.3af 10/100/1000, w/Jumbo Frame
WS-X6724-SFP Catalyst 6500 24-port GigE Mod: fabric-enabled (Req. SFPs)
WS-X6704-10GE Cat6500 4-port 10 Gigabit Ethernet Module (req. XENPAKS)
FR-IOSSLB, SLB Licence
WS-C6513-EMS-LIC RMON Licence
WS-CAC-6000W Cat6500 6000W AC Power Supply
CAB-7513AC AC POWER CORD NORTH AMERICA (110V)

MEM-C6K-CPTFL512M

Catalyst 6500 Sup720/Sup32 Compact Flash Mem 512MB

BF-S720-64MB-RP.

Bootflash for SUP720-64MB-RP

MEM-S2-512MB

Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)

MEM-MSFC2-512MB

Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3

MEM-C6K-CPTFL512M

Catalyst 6500 Sup720/Sup32 Compact Flash Mem 512MB

BF-S720-64MB-RP

Bootflash for SUP720-64MB-RP

MEM-S2-512MB

Catalyst 6500 512MB DRAM on the Supervisor (SUP2 or SUP720)

MEM-MSFC2-512MB

Catalyst 6500 512MB DRAM on the MSFC2 or SUP720 MSFC3

SF-PIX-PDM-4.1 PIX Device Manager for FW Module2.3 for Catalyst 6500
MEM-XCEF720-256M Catalyst 6500 256MB DDR, xCEF720 (67xx interface, DFC3A)
WS-F6700-CFC Catalyst 6500 Central Fwd Card for WS-X67xx modules
WS-F6K-XENBLNKCVR | Catalyst 6500 Xenpak Blank Covers for WS-X6704-10GE

WS-C6K-13SLT-FAN2

High Speed Fan Tray for Catalyst 6513 / Cisco 7613

ITEM 3 | Nota Fiscal 857 2 Unidades de Switch distribuicéo tipo 1 conforme abaixo:
QT Produto Descricdo

1 | WS-C3750G-48PS-S Catalyst 3750 48 10/100/1000T PoE + 4 SFP Standard Image

1| CAB-STACK-50CM Cisco StackWise 50CM Stacking Cable

1| CAB-16AWG-AC AC Power cord, 16AWG
ITEM 4 | Nota Fiscal 761 2 Unidades de Switch distribuicgo tipo 2 conforme abaixo:
QT Produto ” Descricdo .

- |

WS-C3750G-128-S

Catalyst 3750 12 SFP Standard Multilayer Image

1| CAB-STACK-50CM

Cisco StackWise 50CM Stacking Cable

5y

CAB-AC

Power Cord,110V
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ITEM 5

Nota Fiscal 785

36 unidades de Switch acesso tipo 1 - 48 portas conforme abaixo:

QT

Produto

Descricdo

WS-C3560-48PS-S

Catalyst 3560 48 10/100 PoE + 4 SFP Standard Image

CAB-AC

Power Cord,110V

ITEM 6 | Nota Fiscal 761 39 Unidades de Switch acesso I3 tipo 2 - 24 portas conforme abaixo:
QT Produto Descricdo
1| WS-C3560-24PS-S Catalyst 3560 24 10/100 PoE + 2 SFP Standard Image
1| CAB-AC Power Cord, 110V
ITEM 7 | Nota Fiscal 761 150 Unidades Conversores 6pticos p'ara os switches conforme abaixo:
ar Produto | Descrigso
74 | GLC-SX-MM= GE SFP, LC connector SX transceiver
66 | GLC-LH-SM= GE SFP, LC connector LX/LH transceiver
10 | XENPAK-10GB-LR= 10GBASE-LR XENPAK Module
ITEM 8 | Nota Fiscal 855 3 Unidades de Roteador tipo 1 conforme abaixo:
QT Produto Descricao ‘
1| C1SC02821-SEC/K9 2821 Security Bundle, Adv Security,64F/256D
1| CAB-AC Power Cord, 110V
2 | HWIC-4T= 4-Port Serial HWIC
8 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet
1| ROUTER-SDM Device manager for routers
1| S28NASK9-12403 Cisco 2800 ADVANCED SECURITY
1| PWR-2821-51-AC Cisco 2821/51 AC power supply
1 | MEM2800-256D-INC 256MB DDR DRAM Memory factory default for the Cisco 2800
1 | MEM2800-64CF-INC 64MB CF default for Cisco 2800 Series
ITEM 9 | Nota Fiscal 855 3 Unidades de Roteador tipo 2 conforme abaixo:
QT Produto Descricao
1| C2821-VSEC-K9 2821 VSEC Bundle w/PVDM2-32, Adv IP Serv,64F/256D
1 | PVDM2-32U64 PVDM?2 32-channel to 64-channel factory upgrade
1 | VIC2-4FXO= Four-port Voice Interface Card - FXO (Universal)
1| VWIC2-2MFT-T1/E1= 2-Port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - T1/E1
1 | WIC-2T= 2-Port Serial WAN Interface Card
1| CAB-AC Power Cord; 110V
2 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet
2 | CAB-E1-DB15= Cabo E1 DB15 120ohm/Balanceado
1| ROUTER-SDM Device manager for routers
1| S28NAISK9-12403 Cisco 2800 ADVANCED IP SERVICES
1| PWR-2821-51-AC -| Cisco 2821/51 AC power supply
1 | MEM2800-256D-INC 256MB DDR DRAM Memory factory default for the Cisco 2800
1 | MEM2800-64CF-INC 64MB CF default for Cisco 2800 Series 3
ITEM 10 | Nota Fiscal 855 2 Unidades de Roteador tipo 3 conforme abaixo:
QT Produto Descricao
1| C2851-VSEC-K9 2851 VSEC Bundle w/PVDM2-48,Adv IP Serv,64F/256D
1 | PVDM2-32U64 PVDM2 32-channel to 64-channel factory upgrade
1| VIC2-4FXO= Four-port Voice Interface Card - FXO (Universal)
1| VWIC2-2MFT-T1/E1= 2-Port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - T1/E1
1| WIC-2T= . 2-Port Serial WAN Interface Card
1| PWR-2821-53-AC-IP= Cisco 2821/51 AC/IP power supply
1| CAB-AC Power Cord,110V
2 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet
2 | CAB-E1-DB15= Cabo E1 DB15 1200hm/Balanceado
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1| ROUTER-SDM Device manager for routers

1| S28NAISK9-12403 Cisco 2800 ADVANCED IP SERVICES

1 | MEM2800-256D-INC 256MB DDR DRAM Memory factory default for the Cisco 2800

1 | MEM2800-64CF-INC 64MB CF default for Cisco 2800 Series
ITEM 11 | Nota Fiscal 766 e 857 12 Unidades de Roteador para regionais tipo 1 conforme abaixo:
QT Produto Descricéo ¢

1| Cc2851-VSEC-SRST/K9 2851 VSEC Bundle w/PVDM2-48 FL-SRST-96,Adv IP Serv,64F/256D

1| CAB-AC Power Cord,110V

1 | PVDM2-48U64 PVDM2 48-Channel to 64-Channel Factory Upgrade

1| VIC2-4FXO= Four-port Voice Interface Card - FXO (Universal)

1| VWIC2-2MFT-T1/E1= 2.Port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - T1/E1

1 |wWIC-2T= -2-Port Serial WAN Interface Card

2 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet

2 | CAB-E1-DB15= Cabo E1 DB15 120ohm/Balanceado

1| ROUTER-SDM Device manager for routers

1| S28NAISK9-12403 Cisco 2800 ADVANCED IP SERVICES

1| PWR-2821-51-AC Cisco 2821/51 AC power supply

1| FL-SRST-96 Feat Lic Survivable Remote Site Telephony up te 96 phones

1 | MEM2800-256D-INC 256MB DDR DRAM Memory factory default for the Cisco 2800

1 | MEM2800-64CF-INC 64MB CF default for Cisco 2800 Series
ITEM 12 | Nota Fiscal 855 6 Unidades de Roteador para 1 regionais tipo 2 conforme abaixo:
QT Produto Descricéo

1| C2811-VSEC-SRST/K9 2811 VSEC Bundle Ww/PVDM2-16,FL-SRST-36,Adv IP Serv,64F/256D

1| VIC2-4FX0= Four-port Voice Interface Card - FXO (Universal)

1 |WIC-2T= 2-Port Serial WAN Interface Card

1| CAB-AC Power Cord,110V

2 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet

1| ROUTER-SDM Device manager for routers

1 | S28NAISK9-12403 Cisco 2800 ADVANCED IP SERVICES

1 | FL-SRST-36 Feature Lic Survivable Remote Site Telephony up to 36 phones

1| PWR-2811-AC Cisco 2811 AC power supply

1 | PVDM2-16 16-Channel Packet Voice/Fax DSP Module

1 | MEM2800-256D-INC 256MB DDR DRAM Memory factory default for the Cisco 2800

1 | MEM2800-64CF-INC 64MB CF default for Cisco 2800 Series
ITEM 13 | Nota Fiscal 855 I 8 Unidades de Roteador para regionais tipo 3 conforme abaixo:
QT Produto Descricao .

1| C2811-VSEC-SRST/K9 2811 VSEC Bundle Ww/PVDM2-16,FL-SRST-36,Adv IP Serv,64F/256D

1 | NME-16ES-1G-P= 1 16 port 10/100 EtherSwitch NM with standard POE

1| VIC2-4FXO= Four-port Voice Interface Card - FXO (Universal)

1|wic-21= 2-Port Serial WAN Interface Card g

1| PWR-2811-AC-IP= Cisco 2811 AC/IP power supply

1| CAB-AC Power Cord, 110V

2 | CAB-SS-V35MT= V.35 Cable, DTE Male to Smart Serial, 10 Feet

1| ROUTER-SDM Device manager for routers

1| S28NAISK9-12403 Cisco 2800 ADVANCED IP SERVICES

1 | PPWR-DCARD-16ESW 1 Power daughterwrd for 16 port Etherswitch NM

1| FL-SRST-36 Feature Lic Survivable Remote Site Telephony up to 36 phones

1| PVDM2-16 16-Channel Packet Voice/Fax DSP Module

1 MEM2800-2560-INC 256MB DDR DRAM Memory factory default for the Cisco 2800

1 | MEM2800-64CF-INC

64MB CF default for Cisco 2800 Series
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1 Unidade de Sistema de Controle e Servigos de Telefonia IP redundante

ITEM 14 | Nota Fiscal 853 conforme abaixo:
QT Produto Descricdo
3 | CALLMANAGER-5.1 Top Level Part Number Used In Ordering Tool
3 | MCS7835H2-K9-CMA2 HW/SW CallMgr 5.1 7835-H2 Appliance, 0 Seats
3 | MEM-7835-H2-2GB= Spare 2x1GB DIMMs For MCS 7835-H2 server
6 [ CAB-AC Power Cord, 110V
3 | CUOMSM-EVAL-K9 Cisco Unified Operations Mgr And Service Monitor Eval CD
3 | SW-UPS1.0-K9P Unified Presence Server 1.0 Software - @vailable with CCM
3| UCCX-45-CM-BUNDLE 5 Seat IPCCX STD CCM Bundle - AVAILABLE ONLY WITH CCM
3| LIC-CM5.1-7835= License CallMgr 5.1 7835 Appliance, 2,500 seats
4 | LIC-CM-DL-1000= CallManager Device License - 1,000 units
4 | LIC-CM-DL-100= CallManager Device License - 100 units
ITEM 15 | Nota Fiscal 829 1 Unidade de Sistema de Caixa Postal IP conforme abaixo:
QT Produto Descricdo
1 | UNITYCN-BUNDLE Unity Connection 1.x SW plus HW Bundle
1| UNITYCN-1 Unity Connection 1.x Software
1 | UNITYCN-K9-200USR Unity Connection, 200 users, 16 ports, 1 TTS
1| MCS-7825-H2-UC1 MCS-7825-H2 Rack; Unity Connection; 2GB; SATA RAID; Win2003
1 | UNITY-PWR-US Power Cord - US, Can, Mex, PR, Phil, Ven, Tai, Col, Ecu
1| UNITYCN1-RECDISK Windows 2003 media for use with Unity Connection
ITEM 16 | Nota Fiscal 829 e 852 T1 368 Unidades de Teleones IP conorme abaixo:
QT Produto Descricdo {
145 | CP-7960G= Cisco IP Phone 7960G, Global Spare
1198 | CP-7912G= Cisco IP Phone 7912G, Global, Spare
15 | CP-7970G= Cisco IP Phone 7970G, Global, Spare
10 | CP-7921G-A-K9 Cisco 7921/FCC; Battery/Pwr Supply Not Incl
10 | CP-PWR-MC7921G= Cisco 7921 Series Power Supply
ITEM 17 | Nota Fiscal 829 1 Unidade de Solugéo de Video Telefonia conforme abaixo:
QT Produto Descricao
1| IPVC-3515-MCU12 Unified Videoconferencing 3515 MCU, 12 Video Ports
12 | CUVA-V2= Cisco Unified Video Advantage with VT Camera Il
ITEM 18 | Nota Fiscal 857 1 Unidade Concentrador Portas FXS (analégicas) conforme abaixo:
QT Produto Descricdo
1]VG248 48 Port Voice over IP analog phone gateway
1| CAB-AC Power Cord,110V
ITEM 19 | Nota Fiscal 857 2 Unidades de Solugdo seguranca de rede conforme abaixo:
QT Produto Descricdo
1 | ASA5520-AIP10-K9 ASA 5520 Appliance w/ AIP-SSM-10, SW, HA, 4GE+1FE, 3DES/AES
1| CAB-AC Power Cord,110V
1| SF-ASA-7.2-K8 ASA 5500 Series Software v7.2
1 | ASA-VPN-CLNT-K9 Cisco VPN Client Software (Windows, Solaris, Linux, Mac)
1| ASA5520-VPN-PL ASA 5520 VPN Plus 750 Peer License
1 ASA5500-ENCR-K9' ASA 5500 Strong Encryption License (3DES/AES)
1 | ASA-AIP-10-INC-K9 ASA 5500 AIP Security Services Module-10 included w/ bundles
1 | SF-ASA-AIP-5.1-K9 ASA 5500 Series AIP Sofware 5.1 for Security Service Modules

!

Setor Policial Sul, Area 5, Quadra 1— 70.610-905 — Brasilia-DF — Tel: (61) 3445-8000




: 2 Unidades de Equipamento para Monitoramento, Analise e Resposta e
ITEM 20 | Nota Fiscal 829 Eventos de Seguranga conforme abaixo:
QT Produto Descricao
1| CS-MARS-100E-K9 CS-MARS 100E 3RU Appliance, 3,000 EPS, 750GB RAID10, HW/SW
1 Unidade de Solugao de controle de acesso das estagdes conforme
ITEM 21 | Nota Fiscal 852 abaixo: ,
QT Produto Descricao
2 | CSA-STARTER-K9 CSA Starter Kit Bundle
2 | CSA-B25-SRVR-K9 Cisco Security Agent [25 Server Agent Bundle]
1 | CSA-B2500-DTOP-K9 Cisco Security Agent [2,500 Desktop Agent Bundle]
ITEM 22 | Nota Fiscal 829 2 Unidades de Servidor de Seguranga Radius conforme abaixo:
QT Produto Descrigéo
1| CSACSE-1113-K9 | Cisco Secure ACS 4.X Solution Engine 1113 Appliance
1| CAB-AC Power Cord, 110V
1| CSACSE-4.1-SW-K9 Config. Option: ACS 4.1 software loaded on 1113
ITEM 23 | Nota Fiscal 829 2 Unidades de Solugdo Wireless conforme abaixo:
QT Produto Descricdo
1 | AIR-AP1242AG-A-K9 802.11a/g Non-modular I0S AP; RP-TNC; FCC Cnfg
1 | AIR-PWR-CORD-NA AIR Line Cord North America .
1| S124W7K9-12308JEA Cisco 1240 Series |0S WIRELESS LAN
1 [ AIR-PWR-A Pwr Sply In:100-240VAC Out:48VDC 380mA -1100, 1130AG, 1200
1] AIR-ANT1728 5.2 dBi Omni Ceiling Mount Antenna
~ 1] AIR-CONCAB1200= Console Cable for 1130AG, 1200, 1230AG Platform
04 Unidades de Placa Wiréless - placa de rede sem fio para pc-notebook
ITEM 24 | Nota Fiscal 829 conforme abaixo:
QT Produto Descricéo
1 | AIR-CB21AG-A-K9 802.11a/b/g Cardbus Adapter; FCC Cnfg
ITEM 25 | Nota Fiscal 852 1 Unidade Solugdo de gerenciamento de rede confome abaixo:
QT Produto Descricéo s
1 | CWLMS-2.6-R-K9 LMS 2.6 Enterprise WIN/SOL
PE 1950-CLASS FAM-
19626 DELL Power Edges Servers
ITEM 26 | Nota Fiscal 852 1 Unidade de Solugdo de gerenciamento de seguranga conforme abaixo:
QT Produto Descricéo
1| CSMST5-3.0-K9 CS Mgr 3.0 Enterprise Standard
PE 1950-CLASS FAM-
119626 DELL Power Edges Servers
166 Unidades de Adaptador para Telefone Analégico (ATA) conforme
ITEM 27 | Nota Fiscal 829 abaixo : 2 3
QT Produto Descricdo
1| ATA186-11-A= Spare Cisco ATA 186 2-Port Adaptor, 600 Ohm Impedance
1| ATACAB-NA ATA Power Supply Cable for North America
ITEM | NF_| QT | DeScrigdo
28 809 01 Capacitagdo Técnica (9 cursos com 8 participantes cada)
29 813 01 F Servico de suporte técnico (troca de pecas e suporte telefonico especializado) para o
periodo de 1 (um) ano
30 813 01 Servico de instalacdo e configuracdo
31 813 01 Servico de Consultoria e Planejamento (400 horas)
32 813 01 Suporte Técnicos Residente para 30 dias (6 técnicos divididos em 3 turnos )
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Salientamos que houve satisfagdo neste fornecimento, nada mais havendo a ressaltar.

Luis Antonio Pinto Torres
Chefe da Divisdo de Suporte a Redes

%

Marcos Felipe Ldpes Cardoso
Coordenador de Informatica
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